D&B International Offices

Complete the online application via D&B web registration.



Office No.
805
ARGENTINA
Country ID
AR


GMT -3 hours


Office Hours
Monday-Friday 8.30am-5.30pm


Address:
D & B S.A.


Av. Corrientes 456 


Piso 8* ofic. 81, Cap. Fed.


(1043) Buenos Aires


Argentina


Telephone
(54) 11 5556 3100


Fax:
(54) 11 5556 3192 or 3194


CSC E-mail 
helpdb@dnb.com


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Mariano Zilberberg
Telephone:
(54) 11 5556 3146


Operations/Service Manager
E-Mail:
ZilberbergM@dnb.com


Escalation:
2
Jose Luis Martinez
Telephone:
(54) 11 5556 3103


Country General Manager
E-Mail:
martinezjl@dnb.com


Escalation:
3
Frank de Risi
Telephone:
+1 (954) 577 4471


Latin America Region VP
E-Mail:
Derisif@dnb.com


Other Contacts


Operations/Service Manager
Telephone:
(54) 11 5556 3146


Mariano Zilberberg
E-Mail:
ZilberbergM@dnb.com


Customer Services / Cross Border Supervisor
Telephone:
(54) 11 5556 3138


Micaela Herszage
E-Mail:
HerszageM@dnb.com


Latin America Region VP
Telephone:
+1 (954) 577 4471


Frank de Risi
E-Mail:
Derisif@dnb.com


Country General Manager
Telephone:
(54) 11 5556 3103


Jose Luis Martinez
E-Mail:
martinezjl@dnb.com


DUNS admin
Mario Pompei


DUNS adminEmail:
pompeim@dnb.com 


Corr Area CS:
Paraguay, Uruguay


Office No.
940
AUSTRALIA
Country ID
AS


GMT +10 Hours


Office Hours
Monday-Friday 8.30am-5.30pm


Address:
Dun & Bradstreet (Australia) Pty Ltd


PO Box 7405


479 St Kilda Road


Melbourne Vic 3004


AUSTRALIA


Telephone
(61) 3 982 83448


Fax:
(61) 3 982 83447 or (61) 3 98283300


CSC E-mail 
csc.austral@dnb.com.au


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Pauline Stupavski
Telephone:


Cross Border Manager/Strategic Accounts contact
E-Mail:
stupavskip@dnb.com.au


Escalation:
2
Andrew Young
Telephone:


Customer Services Manager
E-Mail:
younga@dnb.com.au


Escalation:
3
Christine Christian
Telephone:
(61) 39828 3540


Regional VP and Country Gen.Mgr
E-Mail:
christianc@dnb.com.au


RMS Escalation


Escalation:
1
Tim Lord
Telephone:
617 3360 0631


RMS Manager
E-Mail:
lordt@dnb.com.au


Escalation:
2
Peter Maloney
Telephone:
(61) 3 9828 3365


RMS Director
E-Mail:
maloneyP@dnb.com.au


Escalation:
4
Frank Chang
Telephone:
+1 (201) 605 6948


Director, Global Product Development
E-Mail:
changf@dnb.com.au


Other Contacts


Regional VP and Country Gen.Mgr
Telephone:
(61) 39828 3540


Christine Christian
E-Mail:
christianc@dnb.com.au


Cross Border Manager/Strategic Accounts 
Telephone:


contact


Pauline Stupavski
E-Mail:
stupavskip@dnb.com.au


Customer Services Manager
Telephone:


Andrew Young
E-Mail:
younga@dnb.com.au


DUNS admin
Kirsty Verey


DUNS adminEmail:
VereyK@dnb.com.au


Corr Area CS:
Admiralty Islands, American Samoa, Caroline Islands, Christmas 


Islands, Cook Islands, 


Fiji,  Dominion of, Friendly Islands (Tonga), Guam, Kiribati, 


Marianas Islands, Marshall Islands, (Baker, Midway, Howland, 


Javis),Nauru,Norfolk Islands, Papua-New Guinea, Solomon 


Office No.
940
AUSTRALIA
Country ID
AS


GMT +10 Hours


Islands, Tahiti, Tasmania (State), Tokelau Island, 


Tuvalu, Vanuatu, Wake Island, Western Samoa

Office No.
910
AUSTRIA
Country ID


GMT +1 Hour


Office Hours
Monday-Thursday 8.00am-5.30pm Friday 


Address:
Dun & Bradstreet Information Services GmbH


Operning 3-5


A-1015 Wien, AUSTRIA


*********************


Telephone
(+43) 1 5886 1155
From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(+43) 1 5812 944


CSC E-mail 
service-at@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Sabine Brezovski
Telephone:
+43 1 588 61/ 1563


Customer Service Leader
E-Mail:
brezovskis@dnb.com


Escalation:
2
Thomas Goeschelbauer
Telephone:
+43 1 588 61/ 1522


Austrian D&O Leader
E-Mail:
GoeschelbauerT@dnb.com


Other Contacts


Customer Service Leader
Telephone:
+43 1 588 61/ 1563


Sabine Brezovski
E-Mail:
brezovskis@dnb.com


Cross Border Service Contact
Telephone:
+43 1 588 61/


Monika Schwarz
E-Mail:
schwarz@dnb.com


Cross Border Service Contact
Telephone:
+43 1 588 61/ 1562


Gerlinde Mayer
E-Mail:
mayerg@dnb.com


Austrian D&O Leader
Telephone:
+43 1 588 61/ 1522


Thomas Goeschelbauer
E-Mail:
GoeschelbauerT@dnb.com


DUNS admin
Thomas Kahnhaeuser


DUNS adminEmail:
Kahnhaeusert@dnb.com


Corr Area CS:
None

BF Email:
cscos@apanet.at


Office No.
845
BELGIUM
Country ID
BL


GMT +1hour


Office Hours
Monday - Friday 8.00am - 5.00pm


Address:
EFFECTIVE 2ND SEPTEMBER 2002, ALL 


CUSTOMER SERVICE FOR BELGIUM (including 


LUXEMBOURG) IS HANDLED BY CUSTOMER 


SERVICE NETHERLANDS. 


*********************


Telephone
+ 31 10 400 9400


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
+ 31 10 400 9617


CSC E-mail 
customerservicebl@dnb.com



Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Arnold Goverde
Telephone:
(31) 10 400 9560


CS Leader
E-Mail:
goverdea@dnb.com


Escalation:
2
Hans Kelder
Telephone:
+31 (0)546 834242


Benelux D&O Leader
E-Mail:
KelderH@dnb.com


Escalation:
3
Margaret Hunt
Telephone:
+44(0)161 455 5001


Customer Service Leader, N Europe
E-Mail:
huntm@dnb.com


Other Contacts


Customer Service Leader, N Europe
Telephone:
+44(0)161 455 5001


Margaret Hunt
E-Mail:
huntm@dnb.com


Linkage process owner
Telephone:
(44) 69 6609 2940  Fax (49) 


Richard Van der Vlies
E-Mail:
vliesR@dnb.com


CS Leader
Telephone:
(31) 10 400 9560


Arnold Goverde
E-Mail:
goverdea@dnb.com


Benelux D&O Leader
Telephone:
+31 (0)546 834242


Hans Kelder
E-Mail:
KelderH@dnb.com


DUNS admin
Richard Van der Vlies


DUNS adminEmail:
vliesR@dnb.com


Corr Area CS:
Control Office for Luxembourg

BF Email:
customerservicebl@dnb.com


Office No.
809
BRAZIL
Country ID
BR


GMT -3 hours


Office Hours
Monday-Friday 8.00am -11.30am, 12.30pm-


Address:
D & B do Brazil Ltda


Av.Bernardino De Campos, 98-2 AND.


04004-040 - Sau Paulo -SP


BRAZIL


Telephone
(55) 11 3888-6800


Fax:
(55) 11 3888-6802


CSC E-mail 
csbrazil@dnb.com 


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Mario Savela
Telephone:
(55) 11 3888 6803


Operations Manager
E-Mail:
savelam@dnb.com


Escalation:
2
Marcelo Guastavino
Telephone:
(55) 11 3888 6817


Country Manager
E-Mail:
guastavinom@dnb.com


Escalation:
4
Frank De Risi
Telephone:
+1 (954) 577 4471


V/P Regional Operations Support
E-Mail:
derisif@dnb.com


RMS Escalation


Escalation:
1
Ivonne Valsquez (Mexico)
Telephone:
(55) 11 3888 6800 or 525 


E-Mail:
velazquezi@dnb.com


Escalation:
2
Tirso Navaro (Mexico)
Telephone:
(55) 11 3888 6800


E-Mail:
navarot@dnb.com


Escalation:
3
Frank Chang
Telephone:
+1 (201) 605 6948


Director, Global Product Development
E-Mail:
changf@dnb.com.au


Other Contacts


Cross Border Service Contact
Telephone:
(55) 11 3888 6800


Estela Favaretto
E-Mail:
Favarettos@dnb.com


Country Manager
Telephone:
(55) 11 3888 6817


Marcelo Guastavino
E-Mail:
guastavinom@dnb.com


Operations Manager
Telephone:
(55) 11 3888 6803


Mario Savela
E-Mail:
savelam@dnb.com


DUNS admin
Mario Savela


DUNS adminEmail:
savelam@dnb.com


Corr Area CS:
None


Office No.
34
CANADA
Country ID
CA


GMT -5 hours


Office Hours
Monday - Friday 8:00am - 7:00pm EST


Address:
Dun & Bradstreet Canada Ltd


PO Box 6200, Station "A"


5770 Hurontario Street


Mississauga, Ontario L5R 3G5


CANADA


Telephone
(1) 905 568 5818 or (1) 905 568 6254


Fax:
(1) 905 568 5815


CSC E-mail 
cic@dnb.com; (WINIDM= cscca@dnb.com)


Internal Cross Border Speed of Service 
5 working days (Fax or On line)


Credit Escalation


Escalation:
1
Ana Maria Medeiros
Telephone:
+1 (905) 568 6254


Cross Border Service Manager
E-Mail:
Medeirosa@dnb.com


Escalation:
1
Vera Demelo
Telephone:
905-568-5833


Cross Border Contact
E-Mail:
DemeloV@dnb.com


Escalation:
2
Paul Lavin
Telephone:
+1 905 568 5885


VP - Customer Service & Project Fulfillment
E-Mail:
Lavinp@dnb.com


Escalation:
3
Lawrence Franco
Telephone:
905-568-6590


Market Leader D&B Canada
E-Mail:
FrancoLa@dnb.com


RMS Escalation


Escalation:
1
Bonnie Jewett
Telephone:
+1 (905) 568 6022


National Operations Manager
E-Mail:
jewettb@dnb.com


Escalation:
2
Lisa Farnsworth
Telephone:
+1 (609) 985 6496


V/P Operations North America
E-Mail:
farnsworthl@dnb.com


Other Contacts


Cross Border Service Manager
Telephone:
+1 (905) 568 6254


Ana Maria Medeiros
E-Mail:
Medeirosa@dnb.com


VP - Customer Service & Project Fulfillment
Telephone:
+1 905 568 5885


Paul Lavin
E-Mail:
Lavinp@dnb.com


Cross Border Contact
Telephone:
905-568-5833


Vera Demelo
E-Mail:
DemeloV@dnb.com


Market Leader D&B Canada
Telephone:
905-568-6590


Lawrence Franco
E-Mail:
FrancoLa@dnb.com


DUNS admin
Vera Demelo


DUNS adminEmail:
DemeloV@dnb.com


Corr Area CS:
None



Office No.
930
CHINA
Country ID
CN


GMT +8 hours


Office Hours
Monday-Friday 8.30am-5.30pm


Address:
Dun & Bradstreet International Consultant (Shanghai) Co 


Ltd


Unit 907-910A, Pidemco Tower


318 Fu Zhou Road


Shanghai 200001, P.R. China


Telephone
(8621) 6384 4636


Fax:
(8621) 6384 4570


CS_Telex:
n/a


CSC E-mail 
dbcscCHN@dnb.com


Internal Cross Border Speed of Service 
7 working days (fax or On line)


Credit Escalation


Escalation:
1
Virginia Li
Telephone:
(8621) 6384 4636 ext 847


Customer Service Manager
E-Mail:
Liv@dnb.com


Escalation:
1
Elaine Jiang
Telephone:
(8621) 6384 4636 ext 830


Cross Border Service Contact (Export) & Reporting 
E-Mail:
Jiange@dnb.com


Team Leader


Escalation:
1
Sarah Lu
Telephone:
Lus@dnb.com


Assistant IR Manager
E-Mail:


Escalation:
2
Frank Lee
Telephone:
(8621) 6391 2009


General Manager
E-Mail:
leef@dnb.com


Escalation:
2
Maisie Chan
Telephone:
(852) 2516 1258


Leader, Data & Operations, Asia
E-Mail:
Chanm@dnb.com


Escalation:
3
Nicholas Teoh
Telephone:


Leader, Data & Operations, Asia Pacific
E-Mail:
teohn@dnb.com


Escalation:
3
Laurence Yee
Telephone:
(852) 25161225


Vice President and Area Manager
E-Mail:
yeel@dnb.com


Escalation:
4
Frank De Risi
Telephone:
+1 (954) 577 4471


V/P Regional Operations Support
E-Mail:
derisif@dnb.com


Other Contacts


Leader, Data & Operations, Asia
Telephone:
(852) 2516 1258


Maisie Chan
E-Mail:
Chanm@dnb.com


Assistant IR Manager
Telephone:
Lus@dnb.com


Sarah Lu
E-Mail:


Leader, Data & Operations, Asia Pacific
Telephone:


Nicholas Teoh
E-Mail:
teohn@dnb.com


Office No.
930
CHINA
Country ID
CN


GMT +8 hours


Vice President and Area Manager
Telephone:
(852) 25161225


Laurence Yee
E-Mail:
yeel@dnb.com


General Manager
Telephone:
(8621) 6391 2009


Frank Lee
E-Mail:
leef@dnb.com


Cross Border Service Contact (Export) & 
Telephone:
(8621) 6384 4636 ext 830


Reporting Team Leader


Elaine Jiang
E-Mail:
Jiange@dnb.com


Customer Service Manager
Telephone:
(8621) 6384 4636 ext 847


Virginia Li
E-Mail:
Liv@dnb.com


Cross Border Contact
Telephone:


Zhongwei Xia
E-Mail:
XiaZ@dnb.com


DUNS admin
Joy Yang


DUNS adminEmail:
YangJ@dnb.com 


Office No.
413
CZECH REPUBLIC
Country ID
CZ


GMT +1 hour


Office Hours
Monday-Friday 8.30am-5.00pm


Address:
Dun & Bradstreet spol s.r.o


Konevova St. 99 / 2747


Prague 3


CZECH REPUBLIC


Telephone
(+420) 2 71031500


Fax:
(+420) 2 71031510


CSC E-mail 
custserv@dbis.cz


Internal Cross Border Speed of Service 
5 working days (Fax or On line)


Credit Escalation


Escalation:
1
Ales Kyhos
Telephone:
+420-2-71031562 


Cross Border Contact Person
E-Mail:
kyhosa@dbis.cz


Escalation:
2
Marek Jurcik
Telephone:


Operations Manager
E-Mail:
jurcikm@dbis.cz


Escalation:
3
Zsuzsa Nyarady
Telephone:


D&O Leader
E-Mail:


Other Contacts


Quality Co-ordinator
Telephone:
+420-2-71031546 


Eva Konradyova
E-Mail:
konradyovae@dbis.cz


Cross Border Contact Person
Telephone:
+420-2-71031562 


Ales Kyhos
E-Mail:
kyhosa@dbis.cz


Operations Manager
Telephone:


Marek Jurcik
E-Mail:
jurcikm@dbis.cz


D&O Leader
Telephone:


Zsuzsa Nyarady
E-Mail:


DUNS admin
Eva Konradyova 


DUNS adminEmail:
konradyovae@dbis.cz or DUNS@dbis.cz 


Corr Area CS:
Slovakia


Rob Arthur is located at D&B Europe

BF Email:
custserv@dbis.cz


Office No.
920
DENMARK
Country ID
DK


GMT +1 hour


Office Hours
Monday - Thursday 8.30am -  4.30pm Friday 


Address:
Effective 1 July 2002 all customer service for Denmark is 


handled from the Stockholm office. (Sweden)


*********************


Telephone
(45) 36 73 8060 


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(45) 36 73 80 59


CSC E-mail 
cscdk@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Trine Lindhe
Telephone:
(45) 3673 8060


Customer Services Leader
E-Mail:
lindhe.trine@dnb.com


Escalation:
2
Gisela Hammenbeck
Telephone:
(+46)  8 5190 1164


Nordic Leader Customer Service
E-Mail:
hammenbeck.gisela@dnb.co


Escalation:
3
Sue Waller
Telephone:
+49 69 6609 2733


European Customer Service Leader
E-Mail:
wallers@dnb.com


Other Contacts


Customer Services Leader
Telephone:
(45) 3673 8060


Trine Lindhe
E-Mail:
lindhe.trine@dnb.com


European Customer Service Leader
Telephone:
+49 69 6609 2733


Sue Waller
E-Mail:
wallers@dnb.com


Nordic Leader Customer Service
Telephone:
(+46)  8 5190 1164


Gisela Hammenbeck
E-Mail:
hammenbeck.gisela@dnb.co


Customer service representative
Telephone:
(45) 3673 8060


Stinne Petersen
E-Mail:
petersen.stinne@dnb.dk



customer service representative
Telephone:
(45) 3673 8060


Pia Bergman
E-Mail:
bergman.pia@dnb.dk



Service Failure representative
Telephone:
(45) 3673 8060


Tina Sakshaug
E-Mail:
sakshaug.tina@dnb.dk


DUNS adminEmail:
cscdk@dnb.com


Corr Area CS:
Greenland, Faroe Islands


Office No.
#801
EMERGING MARKETS 
Country ID
EMC


GMT
CENTRE


Office Hours
Monday-Friday 8.00am -4.00pm


Address:
D & B Europe Ltd


Holmers Farm Way


High Wycombe


Bucks


HP12 4UL


Telephone
(44) 1494 423858


Fax:
(44) 1494 422280 or (44) 1494 422281


CSC E-mail 
emc@dnb.com


Internal Cross Border Speed of Service 
4 workings days - East Europe & Mediterranean 


Europe. 6 Days - Africa & Middle East


Credit Escalation


Escalation:
1
Ashley Keats
Telephone:
+44 1494 423867


Customer Service Manager
E-Mail:
keatsas@dnb.com


Escalation:
2
Barbara Trutty
Telephone:
+44 (0)1494 422174


Operations Manager
E-Mail:
TruttyB@dnb.com


Escalation:
3
David Marshall
Telephone:
+44 1494 423566


Acting Data Protection/Legal & EMC Team Leader
E-Mail:
marshalld@dnb.com


Escalation:
4
Bruno Ballardin
Telephone:
+44 1494 42 3319


European Data, Fulfilment & Customer Service
E-Mail:
ballardinb@dnb.com


Other Contacts


Acting Data Protection/Legal & EMC Team 
Telephone:
+44 1494 423566


Leader


David Marshall
E-Mail:
marshalld@dnb.com


Customer Service Manager
Telephone:
+44 1494 423867


Ashley Keats
E-Mail:
keatsas@dnb.com


Operations Manager
Telephone:
+44 (0)1494 422174


Barbara Trutty
E-Mail:
TruttyB@dnb.com


All Customer Queries
Telephone:
+44 1494 423858


Corrina Lane
E-Mail:
EMCQueries@dnb.com


All Customer Tracers
Telephone:
+44 1494 423957


Caroline Oakford / Ruth Church
E-Mail:
EMCTracers@dnb.com


DUNS admin
Rossalyn Wetherall


DUNS adminEmail:
emc@dnb.com


Corr Area CS:
Abu Dhabi UAE, Afghanistan, Ajman UAE, Al Ain UAE, Albania,


 Algeria, Angola, Ascension Is,Bahrain,Benin,Bosnia 


Herzegovina,Bulgaria,BurkinaFaso,Burundi,Cameroon,


Cape Verde,Central Afr 


Office No.
#801
EMERGING MARKETS 
Country ID
EMC


GMT
CENTRE


Rep,Chad,Comoros,Congo,Croatia,Cyprus,Djibouti,Dubai UAE


Equatorial Guinea,Egypt,Estonia,Ethiopia,Falkland Is,Fujairah 


UAE,Gabon,Gambia,


Ghana,Gibraltar,Greece,Guinea,Guinea-


Bissau,Iceland,Iran,Iraq,Ivory Coast,Jordan,


Kenya,Kuwait,Lebanon,*Liberia,*Libya,Madagascar,Mali,Malawi,


Malta,Mauritius,Mauritania, 


Morocco,Mozambique,Niger,Nigeria,Oman,Qatar,Ras-Al-Khaimah


 UAE,Romania,Rwanda,


Sao Tome and Principe,Saudi Arabia,SenegalSeychelles,Sharjah 


UAE,Sierra Leone, Slovenia,Somalia,St 


Helena,SudanSyria,Tanzania,Togo,Tunisia,Turkey,Turkish Rep. 


Cyprus,Uganda,Umm-Al-Quwain UAE,Yemen,Former Yugoslav 


Rep of Macedonia,Yugoslavia,Zaire,Zambia,Zimbabwe


*Not reported on by D&B

BF Email:
emc@dnb.com


Office No.
417
FINLAND
Country ID
FI


GMT +2 hours


Office Hours
Monday-Friday 8.00am -4.30pm


Address:
D&B Finland OY


Vattuniemenkatu 21 A/ PO BOX 42


00210 Helsinki/ 00211 Helsinki


Finland


*********************


Telephone
(358) 9 2534 4400


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(358) 9 502 2940


CSC E-mail 
asiakaspalvelu@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Hanna Piipponen
Telephone:
(358) 9 2534 4404


Customer Service Manager
E-Mail:
piipponen.hanna@dnb.com


Escalation:
2
Monica Berg
Telephone:
(47) 22 915 334


Customer Service Leader,Norway+Finland
E-Mail:
bergm@dnb.com


Escalation:
3
Gisela Hammenbeck
Telephone:
(+46)  8 5190 1164


Nordic CS Leader
E-Mail:
hammenbeck.gisela@dnb.co


Other Contacts


Customer Service Manager
Telephone:
(358) 9 2534 4404


Hanna Piipponen
E-Mail:
piipponen.hanna@dnb.com


Nordic CS Leader
Telephone:
(+46)  8 5190 1164


Gisela Hammenbeck
E-Mail:
hammenbeck.gisela@dnb.co


DUNS admin
Seppo Peronen(E) / Rauno Hamu


DUNS adminEmail:
pesonen.seppo@dnb.com;hamu.rauno@dnb.com

BF Email:
asiakaspalvelu@dnb.com


Office No.
850/424
FRANCE - DBIS 
Country ID
FR


GMT +1 hour
Customer Service


Office Hours
Monday-Thursday 8.30am-5:30pm Friday 


Address:
Dun & Bradstreet France


50 Cours de la Republique


69100 VILLEURBANNE 


France


*********************


Telephone
(33) 8 25 80 58 15


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
33) 4 72 65 15 59


CSC E-mail 
Crossborderfrance@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Cross Border Contact
Telephone:
+33 4 7265 1797 Fax: 33 4 


Cross Border Service Contact - Sister Office (Import)
E-Mail:
Crossborderfrance@dnb.co


Escalation:
2
Richard CAYUELA
Telephone:
+33 4 7265 1488


Cross Border Manager
E-Mail:
cayuelar@dnb.com


Escalation:
3
Thierry Denni
Telephone:
00 33 (0)4 72 65 15 08


France/Switz D&O Leader
E-Mail:
DenniT@dnb.com


Escalation:
4
Sue Waller
Telephone:
(49) 69 6609 2733


Leader, Europe Customer Service & Data Strategy
E-Mail:
wallers@dnb.com


Other Contacts


France/Switz D&O Leader
Telephone:
00 33 (0)4 72 65 15 08


Thierry Denni
E-Mail:
DenniT@dnb.com


DUNS admin
Victor Boby


DUNS adminEmail:
GCLEFranceXB


Corr Area CS:
French Guyana, Guadeloupe, La Reunion, Martinique, Mayotte, 


New Caledonia, St Pierre et Miquelon, Wallis et Futuna

BF Email:
Ayevaf@dnb.com


Office No.
860
GERMANY
Country ID
DE


GMT +1 hour


Office Hours
Monday-Thursday 7.30am -6.00pm    Friday 


Address:
Dun & Bradstreet Deutschland GmbH


Trakehnerstrasse 7-9,


60487 Frankfurt


GERMANY


*********************


Telephone
(49) 69 6609 2300


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(49) 69 6609 2349


CS_Telex:
041 403 2041


CSC E-mail 
Service-de@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Doreen Becker
Telephone:


Cross Border Contact
E-Mail:
service-de@dnb.com


Escalation:
1
Thomas Richter
Telephone:


Cross Border Contact
E-Mail:
service-de@dnb.com


Escalation:
2
Desiree Giesen
Telephone:
(49) 69 6609 2340


Customer Service Manager
E-Mail:
giesend@dnb.com


Escalation:
3
Thomas Herzog
Telephone:
+49 69 6609 2311


Germany D&O Leader
E-Mail:
HerzogT@dnb.com


Other Contacts


Customer Service Manager
Telephone:
(49) 69 6609 2340


Desiree Giesen
E-Mail:
giesend@dnb.com


Strategic Accnts Service Contact
Telephone:
(49) 69 6609 2130


Rainer Gruber
E-Mail:
gruberr@dnb.com


Cross Border Contact
Telephone:


Doreen Becker
E-Mail:
service-de@dnb.com


Cross Border Contact
Telephone:


Thomas Richter
E-Mail:
service-de@dnb.com


Germany D&O Leader
Telephone:
+49 69 6609 2311


Thomas Herzog
E-Mail:
HerzogT@dnb.com


DUNS admin
Werner Kohler


DUNS adminEmail:
KoehlerW@dnb.com


Office No.
958
GLOBAL TECHNOLOGY 
Country ID
GSCEU


GMT
SERVICE CENTRE - 


EUROPE


Office Hours
Monday-Friday 7.00am -7.00pm


Address:
D & B


Holmers Farm Way


High Wycombe


Bucks


HP12 4UL


Telephone
(44) 1494 424242


Fax:


CSC E-mail 
GSCE@dnb.com


Internal Cross Border Speed of Service 


Other Contacts


EBIC Service Centre Supervisor
Telephone:
+44 (0) 1494 422163


Kuye Bains
E-Mail:
BainsK@dnb.com


EBIC Service Centre Director
Telephone:
+44 (0)1494 424042


Julian Prower
E-Mail:
prowerj@dnb.com


Office No.
-
GREECE
Country ID
GR


GMT+1 hour


Office Hours


Address:
Alpha Mi


15 Neratziotissis Street


15124 Maroussi


Athens


Greece


Telephone
003 01 0 6125 400


Fax:
003 01 0 6125 931 / 523 9626


CSC E-mail 
KokkaliG@alphami.gr


Internal Cross Border Speed of Service 
3/5 days


Credit Escalation


Escalation:
1
Georgia Kokkali
Telephone:
301 0 612 5400


Customer service Contact
E-Mail:
KokkaliG@alphami.gr


Escalation:
2
George Mitsopolos
Telephone:
301 0 612 5400


Country Manager
E-Mail:
GM@alphami.gr.


Escalation:
3
Barbara Trutty
Telephone:
+44 (0)1494 422174


EMC Customer Service Manager
E-Mail:
TruttyB@dnb.com


Escalation:
4
David Cooke
Telephone:
+44 (0)1494 42 2554


Director Global Service
E-Mail:
Cooked@dnb.com


Other Contacts


Country Manager
Telephone:
301 0 612 5400


George Mitsopolos
E-Mail:
GM@alphami.gr.


Customer service Contact
Telephone:
301 0 612 5400


Georgia Kokkali
E-Mail:
KokkaliG@alphami.gr


DUNS admin
Georgia Kokkali


DUNS adminEmail:
KokkaliG@alphami.gr


Office No.
980
HONG KONG
Country ID
HK


GMT +8 hours


Office Hours
Monday-Friday 9.00am -5.30pm


Address:
Dun & Bradstreet (HK) Ltd


17/F Warwick House West


Taikoo Place, 979 King's Road


Quarry Bay


HONG KONG


Telephone
(852) 2516 1111/1335


Fax:
(852) 2565 9791


CSC E-mail 
svc.hk@dnb.com


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Cecila Lai
Telephone:
852 2516 1250


E-Mail:
LaiC@dnb.com


Escalation:
2
Tony Wan
Telephone:
(852) 2516 1103


Manager HK Data Acquisition
E-Mail:
WanT@dnb.com


Escalation:
3
Maisie Chan
Telephone:
(852) 2516 1258


Director Information Resources
E-Mail:
Chanm@dnb.com


Escalation:
4
Laurence Yee
Telephone:
(852) 25161225


Vice President and Area Manager
E-Mail:
yeel@dnb.com


Escalation:
4
Frank de Risi
Telephone:
+1 (954) 577 4471


Vice President, APLA
E-Mail:
Derisif@dnb.com


RMS Escalation


Escalation:
1
Pruto Lo
Telephone:
(852) 2516 1111


E-Mail:
lop@dnb.com


Escalation:
2
Deborah Ho
Telephone:
(852) 25161380


Director - RMS
E-Mail:
hod@dnb.com


Escalation:
3
Laurence Yee
Telephone:
(852) 25161225


Vice President and Area Manager
E-Mail:
yeel@dnb.com


Escalation:
4
Frank Chang
Telephone:
+1 (201) 605 6948


Director, Global Product Development
E-Mail:
changf@dnb.com.au


Other Contacts


Director Information Resources
Telephone:
(852) 2516 1258


Maisie Chan
E-Mail:
Chanm@dnb.com


Manager HK Data Acquisition
Telephone:
(852) 2516 1103


Tony Wan
E-Mail:
WanT@dnb.com


Training Manager
Telephone:


Patrick Cheung
E-Mail:
cheungp@dnb.com


Office No.
980
HONG KONG
Country ID
HK


GMT +8 hours


Vice President, APLA
Telephone:
+1 (954) 577 4471


Frank de Risi
E-Mail:
Derisif@dnb.com


Vice President and Area Manager
Telephone:
(852) 25161225


Laurence Yee
E-Mail:
yeel@dnb.com


DUNS admin
Alice NG (Hong Kong & Macau)


DUNS adminEmail:
DSR - Hong Kong


Corr Area CS:
Korea (South), Macau

Office No.
412
HONG KONG
Country ID


GMT +1 hour


Office Hours
Monday-Friday 8.00am -4.30pm


Address:
Dun & Bradstreet Hungaria Kft


Ady Endre ut 32-40


H-1191 Budapest


HUNGARY


Telephone
(+36) 1 280 3379


Fax:
(+36) 1 280 3379


CSC E-mail 
ladov@dbhun.hu


Internal Cross Border Speed of Service 
5 Working days (rountine), 3 Wroking days 


(priority)


Credit Escalation


Escalation:
2
Beatrix Olah
Telephone:


Acting Operations Manager
E-Mail:
olahb@dbhun.hu


Escalation:
3
Zsuzsa Nyarady
Telephone:


D&O Leader
E-Mail:


Other Contacts


Cross Border Service Contact
Telephone:
+36 1 347 6700


Veronika Ladó
E-Mail:
ladov@dbhun.hu


Acting Operations Manager
Telephone:


Beatrix Olah
E-Mail:
olahb@dbhun.hu


D&O Leader
Telephone:


Zsuzsa Nyarady
E-Mail:


DUNS admin
Veronika Ladó


DUNS adminEmail:
Veronika.Lado@dbhun.hu


Office No.
356
INDIA
Country ID
IN


GMT +5.30 hours


Office Hours
Monday-Friday 9.00am -5.30pm


Address:
Dun & Bradstreet India PVT Ltd


ICC Chambers


Saki Vihar road


Powai


Mumbai 400 072, India


Telephone
91-222-8572060


Fax:
91-222-857 3882/2060


CSC E-mail 
cscin@mail.dnb.co.in


Internal Cross Border Speed of Service 
10 working days (Fax or On line)


Credit Escalation


Escalation:
1
Medha A
Telephone:
91 22 2857 4194 / 4192 / 


Cross-Border Contact
E-Mail:
medhaa@mail.dnb.co.in


Escalation:
2
Narasimhan V
Telephone:
91 22 2857 1164


Director Operations
E-Mail:
narasimhanv@mail.dnb.co.in


Escalation:
3
Nicholas Teoh
Telephone:
(603) 2718 1002


Vice President, Data & Ops, Asia Pacific
E-Mail:
teohn@dnb.com


Escalation:
4
Frank De Risi
Telephone:
+1 (954) 577 4471


Vice President, APLA
E-Mail:
derisif@dnb.com


RMS Escalation


Escalation:
4
Rajesh Mirchandani
Telephone:
91 22 28574191


Managing Dir /VP D&B ASEAN South Asia
E-Mail:
MirchandaniR@mail.dnb.co.


Other Contacts


Cross-Border Contact
Telephone:
91 22 2857 4194 / 4192 / 


Medha A
E-Mail:
medhaa@mail.dnb.co.in


Vice President, APLA
Telephone:
+1 (954) 577 4471


Frank De Risi
E-Mail:
derisif@dnb.com


Vice President, Data & Ops, Asia Pacific
Telephone:
(603) 2718 1002


Nicholas Teoh
E-Mail:
teohn@dnb.com


Director Operations
Telephone:
91 22 2857 1164


Narasimhan V
E-Mail:
narasimhanv@mail.dnb.co.in


DUNS admin
Medha A


DUNS adminEmail:
medhaa@mail.dnb.co.in


Corr Area CS:
Brunai, Indonesia, Myanmar/Burma, Pakistan, Philippines, 


Thailand, Vietman, Sri Lanka, Bangladesh, Maldives, Bhutan, 


Nepal


Office No.
970
IRELAND
Country ID
IR


GMT 

Office Hours
Monday-Friday 8.30am - 5.30pm


Address:
Dun & Bradstreet Ltd


5th Floor


Westminster House


Portland Street


Manchester


M1 3HU


England


Telephone
(44) 161 455 5000


  Fax:
(44) 161 455 5191 or 5193


CSC E-mail 
crossborderuk@dnb.com

*********************


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Joanne Aplin
Telephone:
+ 44 161 455 5002


Team Manager
E-Mail:
aplinj@dnb.com


Escalation:
1
Jane Breeze
Telephone:
+44 161 455 5061


Team Manager
E-Mail:
breezej@dnb.com


Escalation:
2
Margaret Hunt
Telephone:
+44(0)161 455 5001


Leader Customer Service N Europe
E-Mail:
huntm@dnb.com


Escalation:
3
Bruno Ballardin
Telephone:
+44 1494 42 3319


Leader Europe, Customer Service & Data Strategy
E-Mail:
ballardinb@dnb.com


DUNS admin
Maria Presley


DUNS adminEmail:
presleym@dnb.com


Responsibility for Ireland customer service transferred to the UK effective January 2002

BF Email:
crossborderuk@dnb.com


Office No.
895
ISRAEL
Country ID
IS


GMT +2 hour


Office Hours
Sunday-Thursday 8.00am-5.00pm (Closed 


Address:
Dun & Bradstreet (Israel) Ltd


53 Hashalom St


Givatayim 53454


Telephone
(972) 3733 0330 


Fax:
(972) 3733 0340 


CSC E-mail 
cscis@dnb.com


Internal Cross Border Speed of Service 
11 working days (Fax or On line)


Credit Escalation


Escalation:
1
Maya Levi
Telephone:
972-3-733 1531


Cross Border Service Contact
E-Mail:
cscis@dnb.com


Escalation:
2
Sela Shefi
Telephone:
972 3 733 0330


Cross Border Customer Service Manager
E-Mail:
selas@dnb.com


Escalation:
3
Reuven Kuvent
Telephone:
972 3 733 0330


Country General Manager
E-Mail:
kuventr@dnb.com


Other Contacts


Country General Manager
Telephone:
972 3 733 0330


Reuven Kuvent
E-Mail:
kuventr@dnb.com


Cross Border Service Contact
Telephone:
972-3-733 1531


Maya Levi
E-Mail:
cscis@dnb.com


Cross Border Customer Service Manager
Telephone:
972 3 733 0330


Sela Shefi
E-Mail:
selas@dnb.com


DUNS admin
Taly Bar Levy


Office No.
878
ITALY
Country ID
IT


GMT +1 hour


Office Hours
Monday-Friday 8.00pm -6.00pm


Address:
Dun & Bradstreet SPA


Via Dei Valtorta 48


20127 Milano, ITALY


Telephone
(39) 02 28455379


*********************


From August 2003, we are no longer accepting crossborder queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(39) 02 28455596


CSC E-mail 
cscit@dnb.com      or   customerserviceitaly@dnb,com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Fabrizia Barbieri
Telephone:
+39 02 28455379


Cross Border Service Manager
E-Mail:
BarbieriF@dnb.com


Escalation:
2
Angelo Lattanzio
Telephone:


Italian CS Leader
E-Mail:
LattanzioL@dnb.com


Escalation:
3
Matteo Nori
Telephone:
+39 02 28455305


Italy D&O Leader
E-Mail:
norim@dnb.com


Other Contacts


National Sales Leader
Telephone:
+39 02 28455489


Antonio Verona
E-Mail:
veronaa@dnb.com


New Credit Product Initiatives Leader, S Europe
Telephone:
+39 02 28455727


Andrea Rapisarda
E-Mail:
rapisardaa@dnb.com


Major & Global Accounts Leader
Telephone:
+39 02 28455870


Maurizio Cattaneo
E-Mail:
CattaneoM@dnb.com


Italy D&O Leader
Telephone:
+39 02 28455305


Matteo Nori
E-Mail:
norim@dnb.com


Hit Rate Manager
Telephone:
+39 02 28455305


Matteo Nori
E-Mail:
norim@dnb.com


Cross Border Service Manager
Telephone:
+39 02 28455379


Fabrizia Barbieri
E-Mail:
BarbieriF@dnb.com


Finance Leader
Telephone:
+39 02 28455404


Salvatore Attanasio
E-Mail:
AttanasioS@dnb.com


Office No.
878
ITALY
Country ID
IT


GMT +1 hour


IT Leader, S Europe
Telephone:
+30 02 28455813


Angelo Padovani
E-Mail:
padovania@dnb.com


Italian CS Leader
Telephone:


Angelo Lattanzio
E-Mail:
LattanzioL@dnb.com


DUNS admin
Fabrizia Barbieri


DUNS adminEmail:
BarbierF@dnb.com


Control office For San Marino, Vatican City

BF Email:
Cscit@dnb.com


Office No.
716
JAPAN
Country ID
JP


GMT +9 hours


Office Hours
Monday-Friday 9.00am -5.00pm


Address:
Tokyo Shoko Research Ltd. (International Division)


Shin-ichi Bldg.


1-9-6, Shinbashi,


Minato-ku,


Tokyo.


Telephone
(81) 3 35742067
105-0004


Fax:
(81) 3 35744901


CSC E-mail 
takahiro.ogawa@tsr-net.co.jp


Internal Cross Border Speed of Service 
5 working days (Fax or On line)


Credit Escalation


Escalation:
1
Takahiro Ogawa
Telephone:
(81) 3 3574 2067


Cross Border Service Supervisor (Export)
E-Mail:
takahiro.ogawa@tsr-


Escalation:
2
Tomoko Hisasue
Telephone:
(81) 3 5465 2846


Cross Border Service (Export) and Reporting Manager
E-Mail:
hisasuet@dnb.com


Escalation:
3
Erica Kondo (Tanaka)
Telephone:
81-3-5465-2830


President
E-Mail:
Kondoe@dnb.com


Escalation:
4
Frank De Risi
Telephone:
+1 (954) 577 4471


Vice President, APLA
E-Mail:
derisif@dnb.com


Other Contacts


Vice President, APLA
Telephone:
+1 (954) 577 4471


Frank De Risi
E-Mail:
derisif@dnb.com


President
Telephone:
81-3-5465-2830


Erica Kondo (Tanaka)
E-Mail:
Kondoe@dnb.com


Cross Border Service Supervisor (Export)
Telephone:
(81) 3 3574 2067


Takahiro Ogawa
E-Mail:
takahiro.ogawa@tsr-


Customer Service Supervisor (Import), TSR
Telephone:
(81) 3 3574 2258


Yasushi Ishitobi
E-Mail:
yasushi.ishitobi@tsr-


DUNS admin
Kazunobu Tajima


DUNS adminEmail:
tajimak@dnb.com


Corr Area CS:
None


Office No.
-
KOREA (Republic of)
Country ID
KR


GMT +9 hours


Office Hours
Monday-Friday 9.00am -5.30pm


Address:
Dun & Bradstreet International Korea Branch Ltd,


10/F, KLI 63 Bldg,


60, Yoido-dong,


Youngdeungpo-gu,


Seoul


Telephone
(822) 761 1070
150-763 Korea


Fax:
(822) 761 1075


CSC E-mail 
korea@dnb.com


Internal Cross Border Speed of Service 
7 calendar days (Fax or On line)


Credit Escalation


Escalation:
1
Ason Park
Telephone:
82 2 2122 2512


Cross Border Contact
E-Mail:
Parka@dnbkorea.com


Escalation:
1
Rodney An
Telephone:
(822) 761 1013


E-Mail:
AnR@dnb.com


Escalation:
2
Shean Han
Telephone:
(822) 761 1074


Team Leader-Korea Reporting
E-Mail:
HanS@dnb.com


Escalation:
3
Maisie Chan
Telephone:
(852) 2516 1258


Director Information Resources
E-Mail:
Chanm@dnb.com


Other Contacts


Director Information Resources
Telephone:
(852) 2516 1258


Maisie Chan
E-Mail:
Chanm@dnb.com


Branch Manager
Telephone:
(822) 761 1070


Dick Kwon
E-Mail:
kwond@dnb.com


Team Leader-Korea Reporting
Telephone:
(822) 761 1074


Shean Han
E-Mail:
HanS@dnb.com


Senior Customer Service Officer
Telephone:
(822) 761 4126


Cathy Kim
E-Mail:
kimc@dnb.com


Global Account Manager
Telephone:
(822) 761 1072


Jay Yoo
E-Mail:
yooj@dnb.com


Cross Border Contact
Telephone:
82 2 2122 2512


Ason Park
E-Mail:
Parka@dnbkorea.com


DUNS admin
Leo Kim


DUNS adminEmail:
KimL@dnb.com


Corr Area CS:
None


Office No.
-
KOREA (Republic of)
Country ID
KR


GMT +9 hours


Office Hours
Monday-Friday


Address:
Dun & Bradsteet Latin America & Caribbean


8551 West Sunrise Boulevard


Suite 300


Plantation FL 33322


Telephone
954 472 0732


Fax:
954 577 4546


CSC E-mail 
cscoff800@dnb.com


Internal Cross Border Speed of Service 
7 Working days (Fax or On line)


Credit Escalation


Escalation:
1
William F. Ogden
Telephone:
+1 (954) 577 4474


Director
E-Mail:
ogdenw@dnb.com


Escalation:
2
Frank de Risi
Telephone:
+1 (954) 577 4471


Latin America Region VP
E-Mail:
Derisif@dnb.com


Other Contacts


Latin America Region VP
Telephone:
+1 (954) 577 4471


Frank de Risi
E-Mail:
Derisif@dnb.com


Director
Telephone:
+1 (954) 577 4474


William F. Ogden
E-Mail:
ogdenw@dnb.com


Cross Border Service Contact
Telephone:
+1 (954) 577 4496


Maggie Gil
E-Mail:
cscoff800@dnb.com


DUNS admin
Gloria Delgado


DUNS adminEmail:
dsroff800@dnb.com


Corr Area CS:
Anguilla, Antigua & Barbuda, Aruba, Bahamas, 


Barbados,Barbuda,Belize, Bermuda, 


Bolivia,Bonaire, British Virgin Islands, Cayman Islands, 


Chile,Colombia, Costa Rica,


Dominica, Dominican Rep, Ecuador, El Salvador,Grenada, 


Guatemala, Guyana, Haiti, Honduras,Jamaica, Monserrat, 


Netherlands-Antilles, (inc. Bonaire,- Willemstad, Curacao


- Krajendlik- Phillipsburg- Saba- St Eustatius- St.Maarten), 


Nicaragua, Panama, (Canal Zone) Redonda,St Christopher,St Kitts 


& Nevis, St Lucia, St Vincent,Surinam, Trinidad & Tobago, Turks 


& Caicos Islands,Venezuela,West Indies


Office No.
988
MALAYSIA
Country ID
MY


GMT +8 hours


Office Hours
Monday-Friday 8.30am -5.45pm


Address:
MBizinfo Sdn Bhd


Level 9-4, Menara Milenium, 


Jalan Damanlela,


Pusat Bandar Damansura,


50490 Kuala Lumpur


Telephone
(60) 3 2718 1000
MALAYSIA


Fax:
(60) 3 2718 1001 


CSC E-mail 
csc@icdnb.com.my


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Ai Lee Choo
Telephone:


Cross Border Service Contact/Reinvestigations
E-Mail:
chooal@icdnb.com.my


Escalation:
2
Gan Sim Peng
Telephone:
65 333 6388


Manager, IR
E-Mail:
gans@mail.dnb.com.sg


RMS Escalation


Escalation:
1
S H Chew
Telephone:
60 3 262 7995


E-Mail:


Escalation:
2
Thomas Choo
Telephone:
65 333 6388


Region Director, Sales/Deputy Country Manager
E-Mail:
Choot@dnb.com


Escalation:
3
Jenifier Hageman
Telephone:
65 333 6388


Director, Global Product Development
E-Mail:
hagemanj01@dnb.com


Other Contacts


Region Director, Sales/Deputy Country Manager
Telephone:
65 333 6388


Thomas Choo
E-Mail:
Choot@dnb.com


Cross Border Service Contact/Reinvestigations
Telephone:


Ai Lee Choo
E-Mail:
chooal@icdnb.com.my


DUNS admin
Vineswari Doraju (a.k.a. "Vicky")


DUNS adminEmail:
dorajuv@icdnb.com.my


Corr Area CS:
None


Office No.
825
MEXICO
Country ID
MX


GMT -6 hours


Office Hours
Monday-Friday 8.30am -5.30pm


Address:
Dun & Bradstreet S.A.de C.V


Durango 263, 4th & 5h Floors


Col.Roma Delegacion Cuauhtemoc


Mexico, 06700 D.F


MEXICO


Telephone
(+52) 55 5229 6900


Fax:
(+52) 55 5514 9640 or (+52)55 5525 1156


CSC E-mail 
cscmex@dnb.com


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Leonel Flores
Telephone:
(5255) 5229 6946


Credit Service Manager
E-Mail:
floresl@dnb.com


Escalation:
2
Graciela Arguelles
Telephone:
(5255) 5229 6901


Director
E-Mail:
arguellesg@dnb.com


Escalation:
3
Frank de Risi
Telephone:
+1 (954) 577 4471


Latin America Region VP
E-Mail:
Derisif@dnb.com


RMS Escalation


Escalation:
3
Frank Chang
Telephone:
+1 (201) 605 6948


Director, Global Product Development
E-Mail:
changf@dnb.com.au


Other Contacts


Director
Telephone:
(5255) 5229 6901


Graciela Arguelles
E-Mail:
arguellesg@dnb.com


Credit Service Manager
Telephone:
(5255) 5229 6946


Leonel Flores
E-Mail:
floresl@dnb.com


DUNS admin
Leonel Flores


DUNS adminEmail:
FloresL@dnb.com


Corr Area CS:
None

BF Email:
cscmex@dnb.com


Office No.
870
NETHERLANDS
Country ID
NL


GMT +1 hour


Office Hours
Monday-Friday 8.00am -5.00pm


Address:
Dun & Bradstreet B.V.


Westblaak 138,


3012 KM Rotterdam


NETHERLANDS


*********************


Telephone
(+31) 10 710 94 00 


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website.  http://dnb.custhelp.com


Fax:
(+31) 10 710 96 17


CSC E-mail 
CustomerServicen@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Arnold Goverde
Telephone:
(31) 10 400 9560


Leader, Customer Service 
E-Mail:
goverdea@dnb.com


Escalation:
2
Hans Kelder
Telephone:
+31 (0)546 834242


Benelux D&O Leader
E-Mail:
KelderH@dnb.com


Escalation:
3
Margaret Hunt
Telephone:
(44) 161 455 5001


Leader Customer Service N Europe
E-Mail:
Huntm@dnb.com


Other Contacts


Leader, Customer Service 
Telephone:
(31) 10 400 9560


Arnold Goverde
E-Mail:
goverdea@dnb.com


Leader Customer Service N Europe
Telephone:
(44) 161 455 5001


Margaret Hunt
E-Mail:
Huntm@dnb.com


Benelux D&O Leader
Telephone:
+31 (0)546 834242


Hans Kelder
E-Mail:
KelderH@dnb.com


DUNS admin
Richard Van der Vlies


DUNS adminEmail:
VliesR@dnb.com


Corr Area CS:
None

BF Email:
Kreftg@dnb.com


Office No.
690
NEW ZEALAND
Country ID
NZ


GMT +12 hours


Office Hours
Monday-Friday 8.30am -5.00pm


Address:
Dun & Bradstreet (New Zealand) Ltd


Level 11, 1 Queen Street


PO Box 9589 Newmarket


Auckland 


NEW ZEALAND


Telephone
(64) 9 359 8000


Fax:
(64) 9 3092 050


CSC E-mail 
dnbnz@dnb.co.nz


Internal Cross Border Speed of Service 
5-7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Jeremy Bowen
Telephone:
(09) 359 8000


Country General Manager
E-Mail:
Bowenj@dnb.co.nz


Escalation:
2
Christine Christian
Telephone:
(61) 39828 3540


Regional VP and Country Gen.Mgr
E-Mail:
christianc@dnb.com.au


Escalation:
3
Frank De Risi
Telephone:
+1 (954) 577 4471


V/P Regional Operations Support
E-Mail:
derisif@dnb.com


RMS Escalation


Escalation:
1
Jeremy Bowen
Telephone:
(09) 359 8000


Country General Manager
E-Mail:
Bowenj@dnb.co.nz


Escalation:
2
Christine Christian
Telephone:
(61) 39828 3540


Regional VP and Country Gen.Mgr
E-Mail:
christianc@dnb.com.au


Escalation:
3
Frank Chang
Telephone:
+1 (201) 605 6948


Director, Global Product Development
E-Mail:
changf@dnb.com.au


Other Contacts


Cross Border Service Contact
Telephone:


Tony Caparas
E-Mail:
caparast@dnb.co.nz


Country General Manager
Telephone:
(09) 359 8000


Jeremy Bowen
E-Mail:
Bowenj@dnb.co.nz


Cross Border Service Contact
Telephone:


Margaret Naicker
E-Mail:
naickerm@dnb.co.nz


DUNS admin
Jimmy Chan


DUNS adminEmail:
dnbnz@dnb.co.nz

BF Email:
csnz@dnb.co.nz


Office No.
962
NORTHERN IRELAND
Country ID
NI


GMT


Office Hours
Monday-Friday 8.30am-5.30pm


Address:
D & B Ltd


5th Floor


Westminster House


Portland Street


Manchester


M1 3HU


England


Telephone
+(44) 161 455 5000

From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
+(44) 161 5191 or 5193


CSC E-mail 
crossborderuk@dnb.com


Internal Cross Border Speed of Service 
3 workings days (Fax or On line)


Credit Escalation


Escalation:
1
Jane Breeze
Telephone:
+44 161 455 5061


Team Manager
E-Mail:
breezej@dnb.com


Escalation:
1
Joanne Aplin
Telephone:
+ 44 161 455 5002


Team Manager
E-Mail:
aplinj@dnb.com


Escalation:
2
Margaret Hunt
Telephone:
(44) 161 455 5001


Leader Customer Service N Europe
E-Mail:
Huntm@dnb.com


Escalation:
3
Sue Waller
Telephone:
(49) 69 6609 2733


Leader, Europe Customer Service & Data Strategy
E-Mail:
wallers@dnb.com


DUNS admin
Maria Presley


DUNS adminEmail:
presleym@dnb.com


N Ireland customer service moved to the UK effective Jan 02


Office No.
418
NORWAY
Country ID
NO


GMT +1 hour


Office Hours
Monday-Friday 8.00am -4.00pm


Address:
D&B


Oekernveien 145


Postboks 34 - Oekern


NORWAY


*********************


Telephone
(+47) 22 915 200


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(+47) 22 915 303


CSC E-mail 
norway.kundeservice@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Monica Berg
Telephone:
(+47) 22 915 334


Customer Service Manager
E-Mail:
berg.monica@dnb.com


Escalation:
2
Gisela Hammenbeck
Telephone:
(+46)  8 5190 1164


Customer Service Leader Nordic
E-Mail:
hammenbeck.gisela@dnb.co


Escalation:
3
Margaret Hunt
Telephone:
(44) 161 455 5001


Escalation 3
E-Mail:
Huntm@dnb.com


Other Contacts


Cross Border Service Contact;Import
Telephone:
(+47) 22 91 52 00


Bente Corneliussen
E-Mail:
corneliussen.bente@dnb.co


Customer Service Manager
Telephone:
(+47) 22 915 334


Monica Berg
E-Mail:
berg.monica@dnb.com


Escalation 3
Telephone:
(44) 161 455 5001


Margaret Hunt
E-Mail:
Huntm@dnb.com


Cross Border Contact
Telephone:


Cross Border Contact
E-Mail:
Norway.kundeservice@dnb.


Erik Arthur is located at D&B Sweden

BF Email:
CscnoInternational@dbn.no


Office No.
818
PERU
Country ID
PE


GMT -5 hours


Office Hours
Monday-Friday 9.00am -5.15pm


Address:
Dun & Bradstreet S.A.C.


Republica de Chile 388,


Piso 2, Edifcio Sarmiento, Lima 11,


PERU


Telephone
(51) 1 433 5533 or (51) 1 330 1924


Fax:
(51) 1 433 2897


CS_Telex:
n/a


CSC E-mail 
csc@dnbperu.com.pe 


Internal Cross Border Speed of Service 
7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Hernan Rojas
Telephone:
(51) 1 433 5533


Operations/Service Manager
E-Mail:
rojash@dnbperu.com.pe


Escalation:
2
Florencio Kohata
Telephone:
(51) 1 330 0206


Country General Manager
E-Mail:
KohataF@dnbperu.com.pe


Escalation:
3
Frank De Risi
Telephone:
+1 (954) 577 4471


V/P Regional Operations Support
E-Mail:
derisif@dnb.com


Other Contacts


Country General Manager
Telephone:
(51) 1 330 0206


Florencio Kohata
E-Mail:
KohataF@dnbperu.com.pe


Operations/Service Manager
Telephone:
(51) 1 433 5533


Hernan Rojas
E-Mail:
rojash@dnbperu.com.pe


Cross Border Service Contact/Smart Contact
Telephone:
(51) 1 433 5533


Jeanette Delgado
E-Mail:
delgadoj@dnbperu.com.pe


DUNS admin
Jeanette Delgado


Office No.
597
POLAND
Country ID
PL


GMT +1 hour


Office Hours
Monday-Friday 9.00am -5.00pm


Address:
Dun & Bradstreet Ploand SP.Z.O.O


KOLMET Building


U1. Jana Olbrachta 94


01-120 Warszawa


POLAND


Telephone
(+48) 22 533 /24 /00, (+48) 22 533/24/12, (+48) 22 533/23/87


Fax:
(+48) 22 533 24 24  


CSC E-mail 
custserv@dnb.com.pl


Internal Cross Border Speed of Service 
7 working days(Fax or On line)


Credit Escalation


Escalation:
1
Michal Junik
Telephone:
4822 533 24 02


Business Analyst Coordinator
E-Mail:
junikm@dnb.com.pl


Escalation:
2
Maciej Harczuk
Telephone:
4822 533 24 01


Operations Manager
E-Mail:
harczukm@dnb.com.pl


Escalation:
3
Zsuzsa Nyarady
Telephone:


D&O Leader
E-Mail:


Other Contacts


Operations Manager
Telephone:
4822 533 24 01


Maciej Harczuk
E-Mail:
harczukm@dnb.com.pl


Customer Service Consultant
Telephone:


Anna Wyszynska
E-Mail:


Customer Service Consultant
Telephone:


Monika Kozicka
E-Mail:


Customer Service Consultant
Telephone:


Beata Konczerewicz
E-Mail:


Business Analyst Coordinator
Telephone:
4822 533 24 02


Michal Junik
E-Mail:
junikm@dnb.com.pl


D&O Leader
Telephone:


Zsuzsa Nyarady
E-Mail:


DUNS admin
Pawel Sajewicz


DUNS adminEmail:
sajewiczp@dnb.com.pl 


Corr Area CS:
None


Rob Arthur is located at D&B Europe


Office No.
875
PORTUGAL
Country ID
PO


GMT +1 hour


Office Hours
Monday-Friday 9.00am-1.00pm, 2.00pm-


Address:
Dun & Bradstreet Portugal Lda
Dun & Bradstreet Portugal 


Rua Barata Salgueiro, 28-4º
Lda


1250 Lisboa
Rua do Campo Alegre, 231 -


PORTUGAL
 4º


*********************
4150-178 Porto


Telephone
+351 21 3500389 or +351 21 3500300
PORTUGAL

From August 2003, we are no longer accepting crossborder queries by email. 


Please use the web link  below to our On-Line Assistant (OLA) to search the knowledgebase


for an Answer, or submit  your query via Ask A Question
on the website. http://dnb.custhelp.com


Fax:
+351 21 3151658 or +351 21 3578939


CS_Telex:
0404 62 324


CSC E-mail 
cscpo@dnb.com


Internal Cross Border Speed of Service 
2 working days (Fax or On line)


Credit Escalation


Escalation:
1
Ana Teresa Fernandes
Telephone:
+351 21 3500300


Customer Service Manager & Cross Border Contact
E-Mail:
fernandesa@dnb.com


Escalation:
2
Marina Couto
Telephone:
+351 21 3500319


Operations  Leader
E-Mail:
CoutoM@dnb.com


Escalation:
3
Margaret Hunt
Telephone:
(44) 161 455 5001


Customer Services Leader
E-Mail:
Huntm@dnb.com


Other Contacts


National Sales Leader - Portugal & Spain
Telephone:
+34 91 377 91 00


Juan Jose Tomas
E-Mail:
tomasj@dnb.com


Operations  Leader
Telephone:
+351 21 3500319


Marina Couto
E-Mail:
CoutoM@dnb.com


GMA Sales Leader
Telephone:
+351 21 3500300


Teresa Menezes
E-Mail:
menezest@dnb.com


Customer Service Manager & Cross Border 
Telephone:
+351 21 3500300


Contact


Ana Teresa Fernandes
E-Mail:
fernandesa@dnb.com


Customer Services Leader
Telephone:
(44) 161 455 5001


Margaret Hunt
E-Mail:
Huntm@dnb.com


Office No.
875
PORTUGAL
Country ID
PO


GMT +1 hour


Marketing Leader
Telephone:
+351 21 3500360


Ana Leitão
E-Mail:
leitaoa@dnb.com


Finance Leader
Telephone:
+351 21 3500321


Ana Gonçalves
E-Mail:
goncalvesa@dnb.com


DUNS admin
Ana Teresa Fernandes


DUNS adminEmail:
fernandesa@dnb.com


Corr Area CS:
Control Offices for Azores, Madeira, (Portuguese Territories)

BF Email:
cscpo@dnb.com


Office No.
419
RUSSIA (CIS)
Country ID
RS


GMT +3 hours


Office Hours
Monday-Friday 9.00am -6.00pm


Address:
Dun & Bradstreet CIS


123007 Moscow


3rd Khoroshevsky Proezd 1


corpus 1


Telephone
(7) 095 940 1816


Fax:
(7) 095 940 1702


CSC E-mail 
cs@dnb.ru


Internal Cross Border Speed of Service 
4 working days(Fax or On line)


Credit Escalation


Escalation:
1
Elena Ivanova
Telephone:
(7) 095 940 1816


Customer Service Manager
E-Mail:
ivanova@dnb.ru


Escalation:
2
Andrei Krasnopoyas
Telephone:
(7) 095 940 1816


Country General Manager
E-Mail:
tereben@dnb.ru


Escalation:
3
David Cooke
Telephone:
+44 (0)1494 42 2554


Director Global Service
E-Mail:
Cooked@dnb.com


Other Contacts


Strategic Accounts Service
Telephone:
(7) 095 940 1816


Elena Kashirina
E-Mail:
kashir@dnb.ru


Cross Border Service Contact
Telephone:


Tamilla Jafarova
E-Mail:


Technical Support Contact
Telephone:


Dimtry Linnik
E-Mail:
dim@dnb.ru


DUNS admin
Barbara Truty


DUNS adminEmail:
truttyb@dnb.com

BF Email:
cs@dnb.ru


Office No.
723
SINGAPORE
Country ID
SG


GMT +8 hours


Office Hours
Monday-Friday 8.30am -5.45pm


Address:
Infocredit D&B (Singapore) Pte Ltd


8 Shenton Way, 


#30-01 Temasek Tower


Singapore 068811


Telephone
(65) 6228 9515


Fax:
(65) 6228 9503


CSC E-mail 
hanl@icdnb.com.sg


Internal Cross Border Speed of Service 
10-14 working days (Fax or On line)


Credit Escalation


Escalation:
1
Lillian Han
Telephone:
(65) 6228 9518


Assist Manager - Customer Service 
E-Mail:
hanl@icdnb.com.sg


Escalation:
2
Simon Tee
Telephone:
(65) 6228 9528


General Manager - R&O/Customer Service
E-Mail:
tees@icdnb.com.com


Escalation:
2
Yvonne Thow
Telephone:
(65) 434 9529


Senior Customer Service Manager, SingBizInfo
E-Mail:
thowy@dnb.com


Escalation:
3
Tan Chee Kiat
Telephone:
(65) 434 9555


Chief Operation Officer, SingBizInfo
E-Mail:
cheekiat@dnb.com


Escalation:
4
Rajesh Mirchandani
Telephone:
91 22 8574191


Managing Director/VP D&B Asean South Asia
E-Mail:
MirchandaniR@mail.dnb.co.


RMS Escalation


Escalation:
1
Lee Chee Han
Telephone:
(65) 324 1883


Assistant Manager, SingBizInfo
E-Mail:
leec@dnb.com


Escalation:
2
Sim Teng Teng
Telephone:
(65) 324 1883


Senior Manager, SingBizInfo
E-Mail:
simt@dnb.com


Escalation:
3
Tan Chee Kiat
Telephone:
(65) 434 9555


Chief Operation Officer, SingBizInfo
E-Mail:
cheekiat@dnb.com


Escalation:
4
Rajesh Mirchandani
Telephone:
91 22 8574191


Managing Director/VP D&B Asean South Asia
E-Mail:
MirchandaniR@mail.dnb.co.


Other Contacts


Managing Director/VP D&B Asean South Asia
Telephone:
91 22 8574191


Rajesh Mirchandani
E-Mail:
MirchandaniR@mail.dnb.co.


Assist Manager - Customer Service 
Telephone:
(65) 6228 9518


Lillian Han
E-Mail:
hanl@icdnb.com.sg


Senior Customer Service Manager, SingBizInfo
Telephone:
(65) 434 9529


Yvonne Thow
E-Mail:
thowy@dnb.com


Office No.
723
SINGAPORE
Country ID
SG


GMT +8 hours


General Manager - R&O/Customer Service
Telephone:
(65) 6228 9528


Simon Tee
E-Mail:
tees@icdnb.com.com


DUNS admin
Normah Yusoff


DUNS adminEmail:
yusoffn@icdnb.com.sg


NOTE:India has taken over some of Singapore's previous Correspondent Areas.


Office No.
890
SOUTH AFRICA
Country ID
SA


GMT +2 hours


Office Hours
Monday-Friday 8.00am -4.30pm


Address:
Information Trust Corporation Pty Ltd


Information Trust House


8 Junction Avenue


Parktown 2193


PO Box 4522


Telephone
(27) 11 488 2334
Johannesburg 2000


South Africa


Fax:
(27) 11 488 2092


CSC E-mail 
dnb@itc.co.za


Internal Cross Border Speed of Service 
5/7 working days (Fax or On line)


Credit Escalation


Escalation:
1
Gabriel Dlamini
Telephone:
+ 27 11 488 2202


Team Leader (Call Centre)
E-Mail:
gdhlamini@itc.co.za


Escalation:
1
Jarmaine Minnie
Telephone:
+27 11 488 2471


Team Leader
E-Mail:
jminnie@itc.co.za


Escalation:
2
Nicolene Naiken - 
Telephone:
+ 27 11 488 2234


Supervisor


Supervisor
E-Mail:
nnaiken@itc.co.za


Escalation:
3
Craig Perreira - Operations 
Telephone:
+27 11 488 2233


Manager


Manager
E-Mail:
cperreira@itc.co.za


Other Contacts


Cross Border Customer Advisor
Telephone:
+27 11 488 2040/2334


Brian Ponen
E-Mail:
dnb@itc.co.za


Cross Border Customer Advisor
Telephone:
+ 27 11 488 2040/2334


Gift Nhlapo
E-Mail:
dnb@itc.co.za


Team Leader
Telephone:
+27 11 488 2471


Jarmaine Minnie
E-Mail:
jminnie@itc.co.za


Team Leader (Call Centre)
Telephone:
+ 27 11 488 2202


Gabriel Dlamini
E-Mail:
gdhlamini@itc.co.za


Supervisor
Telephone:
+ 27 11 488 2234


Nicolene Naiken - Supervisor
E-Mail:
nnaiken@itc.co.za


Manager
Telephone:
+27 11 488 2233


Craig Perreira - Operations Manager
E-Mail:
cperreira@itc.co.za


DUNS adminEmail:
dnb@itc.co.za


Office No.
890
SOUTH AFRICA
Country ID
SA


GMT +2 hours


Corr Area CS:
Botswana, Lesotho, Namibia, South Africa, Swaziland

BF Email:
dnb@itc.co.za


Office No.
880
SPAIN
Country ID
ES


GMT +1 hour


Office Hours
Monday-Friday 8.00am -6.00pm


Address:
Dun & Bradstreet España, s.a. 


Avda.  Diagonal 652-654


2nd Floor 08034 


Barcelona


SPAIN


Telephone
(34) 93 2535800


*********************


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp/com


Fax:
(34) 93 2535892


CSC E-mail 
atencioncliente-es@dnb.com


Internal Cross Border Speed of Service 
2 Working Days (Fax or On line)


Credit Escalation


Escalation:
1
Pepa Torregrosa
Telephone:
(34) 93 2535800


Cross Border Service Contact
E-Mail:
torregrosap@dnb.com


Escalation:
2
Elena Robles
Telephone:
+34 93 2535800


Spain Customer Service Manager
E-Mail:
roblese@dnb.com


Escalation:
3
Juan Carlos Montoya
Telephone:


D&O Leader
E-Mail:


Other Contacts


National Sales Leader
Telephone:
+34 91 377 91 00


Juan Jose Tomas
E-Mail:
tomasj@dnb.com


Spain Customer Service Manager
Telephone:
+34 93 2535800


Elena Robles
E-Mail:
roblese@dnb.com


Cross Border Service Contact
Telephone:
(34) 93 2535800


Pepa Torregrosa
E-Mail:
torregrosap@dnb.com


D&O Leader
Telephone:


Juan Carlos Montoya
E-Mail:


DUNS admin
Gema Cruz


DUNS adminEmail:
CruzG@dnb.com


Corr Area CS:
Andorra, Balear Islands, Canary Islands, Ceuta, Melilla

BF Email:
csces@dun.es & csces@dun.es


Office No.
414
SWEDEN
Country ID
SW


GMT +1 hour


Office Hours
Monday-Friday 8.00am -5.00pm


Address:
D&B Sweden AB


Sturegatan 3


PO Box 1529


17229 Sundbyberg


SWEDEN


Telephone
(+46) 8 5190 1360 


*********************


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(+46) 8  5190 1359


CSC E-mail 
csc.sweden.export@dnb.com/ csc.sweden.import@dnb.c


Internal Cross Border Speed of Service 
3 working days (Fax or On Line)


Credit Escalation


Escalation:
1
Jennie Johnson 
Telephone:
+(46) 8 51901354


Cross Border Service Cont.
E-Mail:
johnsson.jennie@dnb.com


Escalation:
2
Christel Pedersen
Telephone:
+46 (0)8 51901346


Customer Services mgr
E-Mail:
pedersen.christel@dnb.com


Escalation:
3
Gisela Hammenbeck
Telephone:
(+46)  8 5190 1164


Nordic CS Leader
E-Mail:
hammenbeck.gisela@dnb.co


Other Contacts


Cross Border Service Cont.
Telephone:
+(46) 8 51901349


Anna Eriksson 
E-Mail:
eriksson.anna@dnb.com


Cross Border Service Cont
Telephone:
+(46) 8 51901344


Monica Ericsson 
E-Mail:
ericsson.monica@dnb.com


Cross Border Service Cont.
Telephone:
+(46) 8 51901354


Jennie Johnson 
E-Mail:
johnsson.jennie@dnb.com


Nordic CS Leader
Telephone:
(+46)  8 5190 1164


Gisela Hammenbeck
E-Mail:
hammenbeck.gisela@dnb.co


Customer Services mgr
Telephone:
+46 (0)8 51901346


Christel Pedersen
E-Mail:
pedersen.christel@dnb.com


DUNS admin
Heinz Meier


DUNS adminEmail:
MeierH@dnb.com


Heinz Meier based in Prilly


Office No.
885
SWITZERLAND
Country ID
CH


GMT +1 hour


Office Hours
Monday-Friday 8.00am -5.30pm


Address:
Dun & Bradstreet (Schweiz) AG


In der Luberzen 1


8902 Urdorf (ZH)


PF 8010 Zurich-Mulligen, SWITZERLAND


*********************


Telephone
(41) 1 735 62 62/735 61 11


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http://dnb.custhelp.com


Fax:
(41) 1 735 65 68 or (41) 1 735 65 53 (IntDiv.Fax)


CSC E-mail 
info.ch@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Manuel Garea
Telephone:
+(41) 1 735 63 50


CS Supervisor
E-Mail:
GareaM@dnb.com


Escalation:
2
Isabelle Eyraud Loison
Telephone:
+33 4 7265 1497


Customer Service Manager
E-Mail:
eyraudi@dnb.com


Escalation:
3
Thierry Denni
Telephone:
00 33 (0)4 72 65 15 08


France/Switz D&O Leader
E-Mail:
DenniT@dnb.com


Other Contacts


CS Supervisor
Telephone:
+(41) 1 735 63 50


Manuel Garea
E-Mail:
GareaM@dnb.com


France/Switz D&O Leader
Telephone:
00 33 (0)4 72 65 15 08


Thierry Denni
E-Mail:
DenniT@dnb.com


DUNS admin
Heinz Meier (E,G,F)


DUNS adminEmail:
meierh@dnb.com

BF Email:
cscch@dbswiss.ch


Office No.
735
TAIWAN
Country ID
TW


GMT +8 hours


Office Hours
Monday-Friday 9.00am -5.30pm


Address:
Dun & Bradstreet International Ltd


Taiwan Branch


12/F, National Enterprises Centre


No. 188 Nanking E.Road, Sec.5


Taipei, TAIWAN R.O.C


Telephone
(886) (2) 2756 2922


Fax:
(886) (2) 2749 1936(General Line or RMS) or (886)


CSC E-mail 
csctwn@dnb.com (Export)/Csctwn2@dnb.com (Import)


Internal Cross Border Speed of Service 
7 working days(Fax or On line)


Credit Escalation


Escalation:
1
Vivian Liu
Telephone:


Reporting Team Leader
E-Mail:
liuv@dnb.com


Escalation:
2
Maisie Chan
Telephone:
(852) 2516 1258


Leader, Data & Operations, Asia
E-Mail:
Chanm@dnb.com


Escalation:
3
Nicholas Teoh
Telephone:


Leader, Data & Operations, Asia Pacific
E-Mail:
teohn@dnb.com


Escalation:
4
Frank De Risi
Telephone:
+1 (954) 577 4471


Vice President, APLA
E-Mail:
derisif@dnb.com


RMS Escalation


Escalation:
1
James Liu
Telephone:
(886) 2 756 2922


RMS Manager/Contact
E-Mail:
liuj@dnbtw.com.tw


Escalation:
3
Frank Chang
Telephone:
+1 (201) 605 6948


Director, Global Product Development
E-Mail:
changf@dnb.com.au


Other Contacts


Leader, Data & Operations, Asia
Telephone:
(852) 2516 1258


Maisie Chan
E-Mail:
Chanm@dnb.com


Vice President, APLA
Telephone:
+1 (954) 577 4471


Frank De Risi
E-Mail:
derisif@dnb.com


Leader, Data & Operations, Asia Pacific
Telephone:


Nicholas Teoh
E-Mail:
teohn@dnb.com


Reporting Team Leader
Telephone:


Vivian Liu
E-Mail:
liuv@dnb.com


CS Operations Manager
Telephone:


Michelle Sun
E-Mail:


Office No.
735
TAIWAN
Country ID
TW


GMT +8 hours


Cross Border Contact
Telephone:


Sean Wang
E-Mail:


Cross Border Contact
Telephone:


edward chien
E-Mail:
chiene@dnb.com


DUNS admin
Alice Yang


DUNS adminEmail:
yanga@dnb.com

Office No.
965
UNITED KINGDOM
Country ID
UK


GMT


Office Hours
Monday-Friday 8.30am -5.30pm


Address:
Dun & Bradstreet Ltd 


5th Floor, Westminster House,


Portland Street,


Manchester, M1 3HU


ENGLAND


Telephone
+44  161 455 5000


*********************


From August 2003, we are no longer accepting crossborder


 queries by email. Please use the web link below to our 


On-Line Assistant (OLA) to search the knowledgebase for


 an Answer, or submit your query via Ask A Question on 


the website. http:dnb.custhelp.com


Fax:
+44 161 455 5191 or 5193


CSC E-mail 


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Joanne Aplin
Telephone:
+ 44 161 455 5002


Team Manager
E-Mail:
aplinj@dnb.com


Escalation:
1
Jane Breeze
Telephone:
+44 161 455 5061


Team Manager
E-Mail:
breezej@dnb.com


Escalation:
2
Margaret Hunt
Telephone:
+44(0)161 455 5001


Customer Service Leader, N Europe
E-Mail:
huntm@dnb.com


Escalation:
3
Barbara Trutty
Telephone:
+44 (0)1494 422174


UK/Eire D&O Leader
E-Mail:
TruttyB@dnb.com


Other Contacts


UK/Eire D&O Leader
Telephone:
+44 (0)1494 422174


Barbara Trutty
E-Mail:
TruttyB@dnb.com


Cross Border Contacts
Telephone:
+44 870 243 2344


Customer Service Team
E-Mail:
customerhelp@dnb.com


DUNS admin
Maria Presley


DUNS adminEmail:
presleym@dnb.com


Office No.
-
USA Information Issues 
Country ID
US


GMT -6 hours
(Austin)


Office Hours
Monday-Friday 8.00am -8.00pm (Eastern Std 


Address:
Prominent Pointe


8310 Capital of Texas Highway


Suite 200, Austin


Texas 78731, USA


Telephone
(1) 512 794 7768


Fax:
(1) 512 794 7670


CSC E-mail 
cscusausti@dnb.com


Internal Cross Border Speed of Service 
3 working days (Fax or On line)


Credit Escalation


Escalation:
1
Jim Edwards
Telephone:
+1 (512) 794 7640


Cross Border Service Manager
E-Mail:
edwardsj@dnb.com


Escalation:
2
Don Davis
Telephone:
+1 (512) 794 7603


Vice President Customer Service/Strategic Accounts
E-Mail:
davisd2@dnb.com


Escalation:
3
Kathryn Fobbs
Telephone:
+1 (512) 794 7624


Cross Border Service Conatact
E-Mail:
fobbsk@dnb.com


RMS Escalation


Escalation:
1
Helen Mary Mercado
Telephone:
+1 (973) 408 6247


RMS Contact/Team Leader
E-Mail:
mercadoh@dnb.com


Escalation:
1
Bernie Donoghue
Telephone:
(856) 988 4937


Director RMS Operations
E-Mail:
DonoghueB@dnb.com


Escalation:
2
Ron Klausner
Telephone:
+1 (908) 665 5020


Senior V/P RMS Americas/Asia
E-Mail:
Klausnerr@dnb.com


Other Contacts


Vice President Customer Service/Strategic 
Telephone:
+1 (512) 794 7603


Accounts


Don Davis
E-Mail:
davisd2@dnb.com


Cross Border Service Manager
Telephone:
+1 (512) 794 7640


Jim Edwards
E-Mail:
edwardsj@dnb.com


Cross Border Service Conatact
Telephone:
+1 (512) 794 7624


Kathryn Fobbs
E-Mail:
fobbsk@dnb.com


Office No.
-
USA Report Quality 
Country ID
US1


GMT -5 hours
(LeHigh Valley)


Office Hours
Monday - Friday 8am-8pm (Eastern Std Time)


Address:
Bethlehem, PA (Lehigh Valley)


899 Eaton Avenue


Bethlehem, PA 18025


USA


Telephone
1 (610) 882 6000


Fax:
1 (610) 882 6005


CSC E-mail 
Cscuslhv@dnb.com


Internal Cross Border Speed of Service 
3 working days (fax or on-line)


Credit Escalation


Escalation:
1
Tracey Henig
Telephone:
+1 (610) 882 7959


Cross Border Service Manager
E-Mail:
Henigt@dnb.com


Escalation:
2
Bill Coles
Telephone:
+1 (610) 882 7717


Vice President Information Resources
E-Mail:
Colesb@dnb.com


Other Contacts


Vice President Information Resources
Telephone:
+1 (610) 882 7717


Bill Coles
E-Mail:
Colesb@dnb.com


Cross Border Service Manager
Telephone:
+1 (610) 882 7959


Tracey Henig
E-Mail:
Henigt@dnb.com


Cross Border Service Contact
Telephone:
+1 (610) 882 7527


Debra Kresge
E-Mail:
Kresged2@dnb.com


DUNS admin
Dave roberts


DUNS adminEmail:
RobertsD2@dnb.com


Corr Area CS:
US Virgin Islands, Puerto Rico


Office No.
894
ZIMBABWE
Country ID
ZW


GMT +2 hours


Office Hours


Address:
HANDLED BY EMC


Dun & Bradstreet


EMC


Holmers Farm Way


High Wycombe


Telephone
44 (0) 1494 423858
Bucks HP12 4UL


England


Fax:
44 (0) 1494 422280 or 422281


CSC E-mail 
cscemc@dnb.com


Internal Cross Border Speed of Service 
10 working days (Fax or On line)


DUNS admin
See EMC
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