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Introduction

In order to continue the mission and goals of Grants.gov, system enhancements
and new functionality are constantly evaluated and executed. This document
summarizes the new functionality and system enhancements that will be
implemented on April 12, 2008.

APPLICANT ENHANCEMENTS AND NEW
FUNCTIONALITY

Viewing Forms

A few of the fields within commonly used mandatory forms did not have sufficient
space to accommodate the data. These truncated fields would only allow a
certain number of characters to be entered before a plus sign (+) would display in
the field. (Figure 1)

The fields have now been elongated to accommodate more data and the plus
sign (+) issue has now been resolved and no longer displays at the end of the
entered data. (Figure 2)
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Save & Submit button Remains Active

An application package that has been completed and checked for errors will
display an active Save & Submit button. (Figure 1)

Prior to the new system enhancement, once the saved package with the active
Save & Submit button was re-opened, the Save & Submit button would
automatically become deactivated. The applicant would then have to save the

package once more and again select the check package for errors button, before

the Save & Submit button would become active to submit the application
package. (Figure 2)
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Application Submission Confirmation

Immediately following an application submission, the applicant will receive a
submission confirmation screen thanking them for their application submission
along with other details. (Figure 1) At the bottom of the screen there is
information about their application submission.

The new enhanced confirmation screen now includes more detailed information
about the applicant including the submitter’s (applicant) name and DUNS
number, to better assist the applicant and Grantor agency in tracking application
status. (Figure 1)
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Submission Email: Subject Line Updated

The Grants.gov tracking number has been relocated to the beginning of the
subject line as shown in Figure 2. The new placement of the tracking number is
beneficial to the applicant in several ways. The tracking number is strategically
placed as the first in the subject line to easily search and organize multiple
submission emails.

The old submission email subject line displayed the Grants.gov tracking number
at the end of the subject line. (Figure 1)

From: 05 Support@arants.gor Sent: Tue 1/22/2008 11:06 AM
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Ce:

Subject: Grants.gov Submission Recept GRANTO0078754

Attachments:

From: OS Support@Grants.gov
Your applicaton has been received by Grants.gov and isfk TO: Gundulpet, Rathna (HHS/ASRT)
Your submission was received at 2008-01-22711:06:06-0480 Cc:

Subject: Grants, Submission Rece GRANTEI:IJ?B?M
Type: GRANT Joo gov p

Grants.gov Tracking Number: GRANTODO7B754
We will notify you via email when your application has been validated by Grants
for the Grantor agency to retrieve and review. Flgure 1
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Opportunity Number: RG-01222008-SHORT-SF424-N d ©3 Suppor ants.goy
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Opportunity Name: RG-01222008-Short €forms -

AOR name: Rathna Gundulpet ject: GRANTOO079765 [rants.gov Submission Receipt

https://apply.grants.gov/ApplicantLoginGetID

Thank you.
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Submission Email: Text Change

The submission email text has been updated to deliver a more clear and concise
message to the applicant about when and how they will be notified once their
application has been retrieved by the Grantor agency. Prior to the email text

being updated, it read “We will notify you via email when your application is ready
to be retrieved by Grantor agency.”

The email text now reads “You will be notified via email when your application
has been retrieved by Grantor agency.” (Figure 1)

From: 05 Suppart@Grants.gov

Ta: Gundulpet, Rathna (HHS/ASRT) -
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Aftachments:

Your application has been received and validated by Grants.gov and is being prepared for Grantor agency retrieval and review.

Type: GRANT
Grants.gov Tracking Number: GRANTO0079765

You will be notified via email when your application has been retrieved by Grantor agency. I

Thank you.
Grante. gov
mailto:support@grants. gov

If you have questionz please contact the Grants.gov Contact Center:
support@grants. gov
1-800-518-4726 (M-F 7:00 AM - 9:00 PM ET)

PLEASE NOTE: This email iz for notification purposes only. Please do not reply to this emall for any purpose.



User ID and Checking Application Status

To check the status of a submitted application, an applicant must be registered
with Grants.gov. The user ID the applicant chooses is case neutral (is not case
sensitive), however it was found that, when submitting an Adobe Reader
application package, the user ID letter case combination used while submitting a
package had to be used in order to track the status of the same package
submitted.

For example, if the applicant’s user ID was applicant7 and they entered
APPIlicant7 while submitting their Adobe Reader application “A”, they would
have to enter APPlicant7 each time they logged in to track the status of that
application “A”. If the improper user ID letter case combination is used to track
the status of application “A”, the package will not be displayed on the Check
Application Status screen. (Figure 1 — displays only one package submitted)

The Adobe Reader application package user ID has been made case neutral, so
the applicant can use any upper or lower case letter combination to spell their
User ID while tracking their Adobe Reader package. (Figure 2 — displays all
packages submitted)

/

GRANTS. GOV- Figure 1

.frr

-Fadel
pB000000DDD

CHECK APPLICATION STATUS

|competition| [submission/Requested

CFDA  |Opportunity Num. ] Grants.gov # |Date/Time Received  |Status Status Date |Agency Tracking # |Name |amaunt

Lo 0001 1ziskva KV opanriogosey | 19DECITIR9 Validaies UL M tesk001
)
- .
= GRANTS.GOV" Flgure 2

CHECK APPLICATION STATUS

DateTime I |Requested
CFDA |Opportunity Num. Compatition Id (Grants.gov & Received Status | g g # Submission Name (Amount

[repp— 09-dan- den-

3 i 08 08
10,001 OI0BKV-1 0108HV.CO-1  GRANT10006573 maszae VEoAed  oinnog test002 6
PM M
2dan 06-Feb-
O124KV-1-ALL 08 Recefved by o8
10.001 FORMS. OIZEKVRR-1 - GRANTIONTE2 oo ac iy pganey . 073246 test001 1
AM PM
06-Fab- (7-Feb-
01 24HV-1-ALL- A 7 0B 08 -
10,001 CORME DI2KVRRA  CRANTIONE3ZT (onnng  Valdated  oancy test-001 1
PM AM
11Mar- 11-Mae-
O124HV-1ALL- - 06  Repchedvith 08
10,001 FORMS D124KV.SHALL  GRANTI0014041 113233 Eirs 114014 test
AM AM
03-Ap- 03-Apr-

o O124KV-1.ALL- Qs coaTioncen 08 aldied 08 2




Error Message: Deleted Application Packages

If an applicant downloads and submits an application package that has been
deleted by the grant-making agency, the applicant will receive an automated
error message via email. (Figure 1) In addition, when an applicant checks their
application status a screen displays with a submission rejection error. (Figure 2)

“rom: 05 Support@Grants.gov Sent: Tue 4/1/2008 11:02 AM
fo: Gundulpet, Rathna (HHSASRT)

x:

subject: GRANTOOO7G870 Grants, gov Rejection Natice for Application

——— Figure 1

Dear Applicant:

. —————————— = R
However, it contained the following errors and cannot be forwarded te the granting agency.The follewing errors were detected:

Error:0 OPP_EXIST ERROR FATAL. The grant oppertunity for which you have applied is no longer accepting applications or may have been deleted. If you requ
additional information, contact the grantor agency directly,

Please correct the above error(s) and resubmit your application to Grants.gov.

Typea: GRANT

DUNS Numbar: 0000000020000
Application Namé: Test
Opportunity Number: RG-03182008-DELETE-OPP
Oppertunity Name: RG-03182008-Delete=Opportunityl
ACR Name: Rathna Gundulpet

Thank you,

Grants.gov

If you have questions please contact the Grants.gov
Contact Center:

support@grants. gov

1-800-518-4726 (M=-F 7:00 AM - 9:00 PM ET)

PLEASE NOTE: This email is for notification purposes only. Please do not reply to this email for any purpose. Your submission was rejected by Grants.gow
not be reviewed by the processing agency.
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Logout of Grants.gov ting applicati or may have been deleted. If you require additional
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