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Introduction

Grants.gov will continue to maintain the highest quality of customer service for the grant community
by facilitating the coordination, effectiveness and efficiency of operations for grant makers and grant
applicants through the Grants.gov PMO.

In order to continue the mission and goals of Grants.gov, system enhancements and new
functionality are constantly evaluated and executed. This document summarizes the new system
enhancements that will be implemented by June 28, 2009.

Benefits Overview

e Streamlined Applicant Registration — New applicant registrant username and password
portion of the Grants.gov profile have been streamlined. Originally there were three screens to
complete the process, there will now be two.

o Direct Access to Applicant Login — Applicants will now have direct access to the Applicant
Login link available in the left navigation.

e Improved Email Notification for E-Biz POC — Email notification sent to the Grants.gov usage
authorizing official within your organization (E-Biz POC) will now contain the contact
information of the AOR so the E-Biz POC will know immediately who they are considering for
approval.

« AOR Status Update on Main Page of Applicant Center— Applicants will immediately be able
to see their AOR status upon login to the Applicant Center.

o Clearer Messaging (Track My Application) — The track my application page will have added
functionality and return clearer messages along with the status of the Grants.gov tracking
number.

Other enhancements include continual refinement of the overall system including removal of 2006
dependencies on the current system, optimizing an SQL query, updating the LDAP connection for
grantor and applicaton registration process and backend updates to improve system capacity.
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System Enhancements Build 2009-03

Streamlined Applicant Registration

The registration for applicants on Grants.gov will be streamlined to one form to complete and another
screen to review the information and submit. The applicant will simply complete the information
requested and click the Continue button.

/
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» GRANTS.GOV*

Contact Us SiteMap Help [[J RSS Home

Home>Applicant Registration

FOR APPLICANTS
Applicant Login APPLICANT REGISTRATION

Find Grant Opportunities Please enter your infarmation below, Required fields are denoted with an asterisk (*).
Get Registered

A Dby for G ratts * First Name: |Cindy MI: (L | * Last Name: :__C_[_eu_g_

Track My Application

* DOoB: |01/01/1973 ] (MMFDDMY)
Applicant Resources

search FAQs, User Guides and * Joh Title: :Gram Writer DUNS:
Site Information
APPLICANT SYSTEM-TO- * Address 1: |8280 Green Drive
SYSTEM T

Address 2: |
FOR GRANTORS
ABOUT GRANTS.GOV * City: | Springfield
HELP State: Virginia v * Zip Code: 22150 (Numeric Only)  Country: | United States v
CONTACT US

* T 703-000-0000 (w=g-gux-rxxx)  * Email: |cinchy. :ra\g@gram com

SITE MAP

* Secret Question: "Where do you find Grants?
*+ Secret Answer: grants.gov
* User Name: |GrantsUser

* Password: esessss | * Confirm Password: |essses

The applicant will be presented the information they entered on the previous screen. If the information
is incorrect the user should select the Edit button and will return to the previous screen to correct their
error. If the information entered is correct, the user can select the Submit button to complete this step
in the registration process.
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Contact Us SiteMap Help [J RSS Home

Home>Applicant Registration
FOR APPLICANTS

Applicant Login APPLICANT REGISTRATION

Find Grant Opportunities Please review the information entered below. If you would like to make changes, click the Edit button on the battom of the page. If the data entered is correct,
Get Registered please click the Submit button on the bottom of the page.

Apply for Grants First Name: Cindy

Track My Application MI: L

Applicant Resources Last Name: Craig
DOB: 01/01/1973

Search FAQs, User Guides and :
Site Information Job Title:
DUNS:

APPLICANT S8YSTEM-TO-

SYSTEM Address 1:
Address 2:
FOR GRANTORS City: Springfield
ABOUT GRANTS.GOY State: Virginia
e Zip Code: 22150
Country: United States
CONTACT US Telephone: 703-000-0000
SITE MAP Email: cindy .craig@agrant.com
Secret On ion: Where do you find Grants?
Secret Answer: grants.gov
User Name: GrantsUser
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A message will appear stating to the applicant “You are successfully registered.” To login to the
applicant center, click the Continue button at the bottom of the page.

y
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= GRANTS.GOV*

Contact s SitsMap Help [J RSS Homs

Horne=Applicant Registration
FOR APPLICANTS

Applicant Login APPLICANT REGISTRATION
Find Grant Opportunities Please review the information entered below. If you would like to make changes, dick the Edit button on the bottom of the page. If the data entered is correct,
Get Registered please click the Submit button on the bhottorm of the page.
Apply for Grants s You are successfully registered.
Track My Application
Applicant Resources :1';“ Name; E""d"
Search FAQs, User Guides and L .t N . ¢
Site Information ast Name: ralg
DOB: 01/01/1973
gsg#IEC’:VIANT SYSTEM-TO- Job Title: i
DUNS:
FOR GRANTORS Address 1: 8280 Green Drive
ABOUT GRANTS.GOV Bl
City: Springfield
HELP State: Virginia
GCONTACGT US Zip Code: 22150
SITE MAP Country: United States
Teleph ; 703-000-0000
Email: cindy .craig@grant.com

Secret Question: Where do you find Grants?
Secret Answer: grants.gov
User Name: GrantsUser

Direct Access to Applicant Login

Applicants will now have direct access to the Applicant Login link available in the left navigation. Also
included in this build is the removal of copy: (case sensitive) next to the username. The username is
not case sensitive, the password is case sensitive.

r
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Contact Us SiteMap Help £ RSS Home

Home = Applicant Login

Applicant Login

e - APPLICANT LOGIN
Find Grant Opportunities

Get Registered
. ) Lagin below to check your AOR status and manage your applicant profile, To track your application, visit the Track My Application page. You need to be
Apply for Grants registered in order to access the applicant system, to begin the registration process visit the Get Registered page.

Track My Application

G Enter your Username and Password and click the login button below.
Applicant Resources

Search FAQs, User Guides and
Site Information

APPLICANT SYSTEM-TO- Applicant Login

SYSTEM
USERNAME:
FOR GRANTORS ‘ o

ABOUT GRANTS.GOY

HELP P (case .
LOGIN
CONTACT US .
Lroraot My Usermasme
SITE MAP 1 Forgot My Username

1 Foroot My Passwaord
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Improved Email Notification for E-Biz POC

An email is sent to the Electronic Business Point of Contact (E-Biz POC) every time an applicant is
registering to become an Authorized Organization Representative (AOR). Before the build, the email
did not include the contact information for the AOR. The email will now contain basic contact
information. The E-Biz POC will know immediately who they are considering for approval.

} T Attach as Adobe PDF !

= = [, | TmesMewRomsn ~ 10 - A ~| B I U |

(T

From: OS5 Support@Grants.Gov [mailto: 0S5SupportGrants Govi@ess hhs.gov]
Sent: Monday, June 22, 2009 11:23 AM

To:

Cc:

Subject: ACTION REQUIRED: Applicant 2009-03 Requesting Grants.gow AOR Status

Attention E-Business Point of Contact,

The following individhaal from your organization has registered with Grants. gov and requested to be designated as an Authorized
Organization Representative (AOE) for your organization. Designating this person as an ACQR will allow them to subeit grant
applications to federal agencies via Grants. gov on behalf of wour organization.

Name: Jane Doe

Job Title: Grants hManager
Email: email@email com
Phorne: 00000000000
DUNE: 220000000

This uzer will not be able to submit an application on behalf of your organization until this designation process has been completed.
&5 the CCR E-Biz POC, you are the only person authorized for your organization to approve this individual as an AQE.

To avthorize this ACR, login to the E-Business Point of Contact (E-Biz POC) section of Grants.gowv at

httpsatdT apply. grants gowlapplydogineontrol jsp? goto= feecure did orl ogin jsp&loginpage=/isp/a ol giletlD j=p

then enter your organization's DUNS number and ywour organization's Central Contractor Registry (CCE) MPIN, which was assigned to
wour orgatization when it enrolled with the CCE. If wou have forgotten your organization's CCF MFPIN password, comntact the CCR by
calling 1-885-227-2433 or wisit: htp/feww cor.gov,

If you determine this individual should not be assigned AOR access, do not update the user roles when you review the request in
Crants.gov. You can also delete ADRs from this section.

If you have questions regarding the E-Biz POC role assignment process, information is available on Grants.gov:
hitpffwranal7 grants govlapplicantsforg_stepd jsp.

You can also contact Crants. gov at the following email address, support@ grants gov, or call 1-800-518-4726.
Fegards,
Crants. gov

FLEAZE MOTE: Thiz email is for notification puarposes ondy. Please do not reply to this email for any purpose.
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AOR Status Update on Applicant Center Main Page

Applicants will now be able to immediately see their AOR status when they login to the Applicant
Center. Before this build, an applicant would have to login then click on the Manage Applicant Profile
link to check their AOR status. The AOR Status will now be included in the left navigation.

r 4

(- Contact Us  SiteMap Help E ’RSS Horne
= GRANTS.GOV®

Welcome, Home = applicant Center

AOR Status: APPL ENTER

A0R Request Sent 4/

ielcome to the applicant Center!

Logout of Giants.qov The applicant Center allows you to manage your applicant profile and to check the status of all your applications at once. There is also the
Track My Application page which allows you to track application packages without having to login to the Applicant Center., To search for Grant
Qpportunities, visit the Find Grant Opportunities page. To learn about how to apply for a grant, visit the spply for Grants page, If you have any
guestions you can call the Grants.gov Contact Center at 1-800-518-4726 or email at support@grants.gov.

Manage Applicant Profile (Organization AORs check registration status here)

0On the Manage Applicant Profile page, you can update information in your applicant profile, such as your name, telephone number, email
address, and title. If you are a grant applicant representing an organization, you can also verify if you have been granted Authorized
Qrganization Representative (A0R) status, which is a person authorized to submit applications through Grants.gov on behalf of their
organization,

The following status information is provided:

» Approved: You have received approval to submit on behalf of your arganization,
» AOR Request Sent: Grants.gov sent an email notification to your E-Business Paint of Contact (E-Biz POC) that you have registered to
submit grant applications through Grants.goy on behalf of your organization.

Mote! Once your £-Biz POC assigns the “Authorized Applicant” rofe to you, you will receive an emall stating that you have been designated as an ADR
and will be able to subrit applications through Grants.gov,

Check Application Status

Once you have submitted an application, you can check the status of your application submission on the Track My Application page or in this
section, You can identify yvour application by CFDA Mumber, Funding Opportunity Mumber, Competition 1D, andfor Grants.gov Tracking Number,
The following status information is provided:

+» Date/Time/Files Received - The date and time Grants.gov received your application and if hyperlinked, the list of forms and files
received by Grants.gov for your application submission

» Status - (Application Status Messages Include):

Received - Grants.gov has received the application, but the application is awaiting validation.

Validated - Grants.gov validated the application and it is available for the agency to download.

Received by Agency - The agency has confirmed receipt of the application package.

Agency Tracking Number Assigned - The agency has assigned an internal tracking number to your application. This is the last

status that Grants.gov tracks, Updates beyond this must be checked with the agency directly, Mote: All agencies do not assign

tracking numbers. If you do not see an agency tracking number, this does not infer that the agency did not receive or process your

application. The assignment of tracking numbers is based on the policy of a particular agency.

o Rejected with Errors - Grants.gov was unahle to process your application because of an error(s) and cannot accept the
application until you correct the errors and successfully resubmit the application. You will receive email notification with information
on how to address the error(s). Refer to application Error Tips for information on how to address common application errors,

OO 0O
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@Dnne é G Internet

Walranma

AOR Status:&pproved
Check Application Status

Manaqge Applicant Profile

Logout of Grants.gov
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Track My Application - Clear Messaging

The Track My Application results page has a new look and feel. There are three types of results that
may be returned for any of the tracking numbers entered. If a tracking number is valid it will appear
with the status at the top section of the page. If a tracking number is still being processed it will
appear in the middle section of the page. If a tracking number is not valid it will be listed at the bottom
section of the page with the ability to correct the error.

/
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»= GRANTS.GOV*

FOR APPLICANTS
Applicant Login

Find Grant Opportunities
Get Registered

Apply for Grants

Track My Application

Applicant Resources

Search FAQs, User Guides and
Site Information

APPLICANT SYSTEM-TO-
SYSTEM

FOR GRANTORS

ABOUT GRANTS.GOV
HELP

GONTAGT US
SITE MAP

Home=For Applicants

TRACK MY APPLICATION

Contact Us SiteMap Help [J RSS Home

Application status of tracking number{s) are listed below:

[cFDAopportunity Number]comp. ID[Grants.anv I ate/Time Received]Status|Status Datel

Tracking number(s) entered currently being processed, please check back later.

Grants.gov #

<&

Valid tracking numbers will
apear with status here.

Valid tracking numbers that

<«

The tracking number(s) entered below are not valid. Please correct and re-submit your request.
GRANTODE 2573

oo [O———

GRANTIODBZE5T

are currently being
processed will apear here.

Invalid tracking numbers will
apear here with the ability to
edit the tracking numbers.
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