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Grantor Reminder Items

1. Registration Information
The number one reason for the submissions rejection is the applicant has not completed the Grants.gov registration process.  If you are not already doing so already, we highly suggest that in your announcement instructions you give the applicant at least a broad overview of the registration process.  We have prepared generic language on our site that spells out the registration process so you do not have to develop such language.    http://grants.gov/assets/StandardLanguageforUsingGrantsgovApply.doc 

Our analysis shows that grants posted with the Grants.gov registration process in the announcement are less likely to have application applications rejected for not having completed registration process.

2. Expected Number of Applications
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It is important when establishing the Expected Number of Applications that you try to come up with an estimate as close to the actual amount as possible. Grants.gov uses these numbers for numerous long and short-term planning purposes (e.g., like Help Desk staffing and system monitoring).  

If the grant was posted last year, we suggest that you consider using the applications received from last year’s opportunity.  If this is a new grant, try to see if you have a “like type” grant and use that program as a judge to determine how many applications you can expect to receive.  

3.  Agency Contact for Electronic Access Problems
	Agency Contact For Electronic Access Problems


	Agency Contact: *
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	E-Mail Address: *
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	E-Mail Description: *
	


Some agencies are inserting “Grants.gov Help Desk” as the “Agency Contact” when posting an announcement.  The intent of these fields is to get the applicant help on your specific announcement.  Here is how the following fields should be appropriately used:  

· Agency Contact: This information is pre-populated by the system and is the user information for whoever is currently logged into the system

· Email Address:  This is also pre-populated by the system and can be overwritten 
· Email Description: Enter text which will be presented as a hyperlink to the email address provided. For example, if you entered “Agency Help Desk,” then when the synopsis is published and someone clicks on “Help Desk” it will open up an email with the email address already pre-populated in the “To” field
These fields are for the applicant to be able to locate the proper agency contact if they are having a non-Grant.gov issue.  This is field also provides our Help Desk with a Program Contact if a caller seeks assistance and they need to refer an applicant onto the agency. 
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